TERMS AND CONDITIONS

StudioMeds, PLLC
Last Updated: 1/1/2026

1. Acceptance of Terms

” ”

By accessing or using the StudioMeds, PLLC (“StudioMeds,” “we,” “us,” or “our”) website and
services, you agree to be bound by these Terms and Conditions (“Terms”). If you do not agree,
do not use our services.

These Terms apply to all users who purchase or attempt to purchase a virtual medical
evaluation and, if clinically appropriate, receive a prescription.

2. Nature of the Service

StudioMeds provides virtual medical evaluations performed by a licensed physician.
If deemed clinically appropriate, a prescription may be issued.

Important clarifications:
e StudioMeds does not sell, dispense, ship, or distribute any medication

e Any prescribed product is over-the-counter and obtained independently by the client

e The fee paid is solely for professional medical evaluation and clinical decision-
making

StudioMeds is not a pharmacy.
3. Eligibility
e Services are available only to individuals 18 years of age or older

e You must be physically located in a state where the evaluating physician is licensed at
the time of evaluation

e By using the service, you confirm all information provided is accurate and complete

4. Medical Disclaimer

StudioMeds does not provide emergency care. If you are experiencing a medical emergency,
call 911 or seek immediate in-person medical attention.

The service does not replace a primary care physician or ongoing medical care.

5. Evaluation Outcomes



Submission of an intake form does not guarantee:
e Approval for evaluation

e Issuance of a prescription
e Any specific clinical outcome

Clinical decisions are made at the sole professional discretion of the evaluating physician.

6. Fees & Payment

e Payment is required prior to completion of the evaluation
e Payments are processed through a third-party payment processor

e No subscriptions, recurring billing, HSA/FSA payments, or installment plans are offered

7. Refund Policy

This policy is strict and final.
e You will NOT be charged if you are determined not to be a candidate for the virtual
medical evaluation and/or prescription based on the clinical intake questionnaire.
e Once a medical evaluation has been completed and a prescription has been
issued and delivered, the service is considered fully rendered, and no refunds will
be issued.

e Refunds are not provided for dissatisfaction with clinical judgment, treatment decisions,
or outcomes.

By purchasing the service, you acknowledge and agree to this refund policy.

8. Electronic Communications

By using the service, you consent to receive communications electronically, including email
delivery of prescriptions and service-related notices.

9. Intellectual Property

All website content, branding, text, and materials are the property of StudioMeds, PLLC and
may not be copied, reproduced, or used without written permission.

10. Limitation of Liability

To the maximum extent permitted by law, StudioMeds shall not be liable for any indirect,
incidental, special, or consequential damages arising from use of the service.
Total liability shall not exceed the amount paid for the service.



11. Indemnification

You agree to indemnify and hold harmless StudioMeds from any claims arising from:
e False or misleading information provided by you

e Misuse of the service

e Violation of these Terms

12. Arbitration & Class Action Waiver

Any dispute arising from these Terms or services shall be resolved through binding arbitration,
not in court.

You waive the right to participate in class actions, class arbitrations, or representative
claims.

13. Governing Law

These Terms are governed by the laws of the State of Michigan, without regard to conflict-of-
law principles.

StudioMeds, PLLC

Address: 3120 S Christ Way Saginaw, MI 48603
Email: admin@studiomeds.com

Phone:
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